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Introduction to VetConnect PLUS

VetConnect* PLUS makes ordering, reviewing, and trending test results easier and faster:
o Get IDEXX in-house and reference laboratory results immediately anytime, anywhere—in your
practice management system, on your tablet, or on your mobile phone.

o View in-house and reference laboratory results side by side, with automatic graphs that trend test
results over time.

e View digital radiographs and pathology images online (JPGs), in context with the patient’s
laboratory results.

e Easily share results with clients, and print client-friendly health summaries.
e Collaborate with referral practices in real time, sharing the same VetConnect PLUS patient view.

e Order reference laboratory tests online, with easy-to-read, bar-coded test requisition forms for
improved accuracy.

Getting started is easy

To use VetConnect PLUS online services, your practice needs:

e Internet access
o An IDEXX Reference Laboratories account and/or IDEXX in-house analyzers
e AVetConnect PLUS account (see the next section)

VetConnect PLUS supports the following browsers:

e Microsoft* Internet Explorer* version 10 or higher (Version 7 or higher if you access VetConnect
PLUS from your practice management system).

e The latest versions of Google* Chrome*; Mozilla* Firefox*; and Apple* Safari*.

Setting up your VetConnect PLUS account

Contact VetConnect PLUS customer support:
e U.S.: Call 1-888-433-9987, or email vccontactus@idexx.com.
e (Canada: Call 1-800-667-3411, or email vccanada@idexx.com.

If you think your practice may already have a VetConnect PLUS account but are not sure who the
VetConnect PLUS administrator is at your practice, contact customer support, as described above.
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Creating member accounts and setting practice preferences

When your account is ready, IDEXX will email you an administrator user name and password. Use the
administrator credentials to:

e (Create VetConnect PLUS user names and passwords for practice staff.
e Set your practice preferences.
For instructions, see the following section.

Once you have a VetConnect PLUS account, you can view your IDEXX diagnostic results by logging
on to VetConnect PLUS anywhere, at any time.

Creating staff user names and passwords

To create user names and passwords:

1. Log on to vetconnectplus.com (U.S.) or vetconnectplus.ca (Canada), using the VetConnect
PLUS administrator user name and password.

2. Select the Account Administration link from the drop-down menu next to your name.

Telemedicine DR. Smith

Looar ect
Change Preferred Units

Change Decimal/Digit Grouping

Change Time Zone

Cion (Wi
Sign Out

3. Click the Practice Administration link at the top of the next page.

‘ l( Home ]l'fLah Services M(Telemedicine Servil:l:s]rAccuu nt Administration L

My Account { Practice Administration

In the Practice Members area, click Add New Member.
5. Fill'in the required fields under New Account Information, and then click Create.
In the Permissions area, select tasks this person will be allowed to perform:

e View Lab Reports (view all VetConnect PLUS laboratory results for your practice).

e Order Tests/Consult (request additional tests and internal medicine consultations through
VetConnect PLUS).

¢ Administer Practice (edit practice information and add or delete members).
7. Click Save.
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Setting test-result and regional preferences

To set preferences related to test results:

1. Log on to vetconnectplus.com (U.S.) or vetconnectplus.ca (Canada), using the VetConnect
PLUS administrator user name and password.

2. Select the Account Administration link from the drop-down menu next to your name.

Telemedicine DR. Smith =

evere e SarevoLLONNect

Change Preferred Units

Change Decimal/Digit Grouping

Change Time Zone

Cion (hie
Sign Out

3. Click the Practice Administration link at the top of the next page.

‘ |/Home m/Lah Services m/Telemedicine Services W(Accou nt Administration L

My Account { Practice Administration

4. Navigate to the Preferences area, located below the Practice Members area (you may need to
scroll down), and set preferences for these options:

¢ Batch heartworm format: Apply a single barcode to a batch of heartworm tests, or apply a
separate barcode to each test in a batch.

o Email: To receive test results by email, select Email Results, and then choose from the
email options displayed.

Note: Results can be mailed to only one email address.

Tip: The results will be emailed to the address specified in the Practice Administration area
on the left side of this page.

e Results Display: Choose any additional information you want to include on your
VetConnect PLUS results: test code, client ID, patient ID, and/or client first name.

5. Click Save.

To set regional preferences (units, decimal indicators, time zone):

1. Log on to vetconnectplus.com (U.S.) or vetconnectplus.ca (Canada), using the VetConnect
PLUS administrator user name and password.

2. Click your name in the upper right corner of the page, and then select from the following menu
options:

e (Change Preferred Units
e Change Decimal/Digit Grouping
e Change Time Zone
3. When finished, click your name to close the menu and apply your changes.
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Viewing, graphing, printing, and sharing test results

You can view all of your patients’ results for IDEXX in-house and reference laboratory tests side by side
in VetConnect* PLUS, along with IDEXX radiographs (JPGs) and pathology images. View results for all
doctors or only those you select.

Learn how to easily view, filter, trend, print, report, and share results below.
Viewing test results

Finding test results
1. Locate your most recent test results right on the Home page in the Complete column.
OR

Search for a patient or test by entering search terms or a date range at the top of the page.
2. To open the test result, click the patient name in the Complete column or in the search results.

Tip: A blue dot ™ means the result has not yet been opened.

Enter search terms or
Filter by veterinarian. Review results. search by date.

Imaging Telemeglicine demoveil =

\

of Services
":'=:—\:':—::._ ‘ 8/26/2016 - 9/2/2016 Ep Orderniagnostics n

DIAGNQSTICS

IDEXX VetConnL:*PLus / Home k‘“
/

Veterinarians v

m PrOCE‘SS Comple[e B Generate Diagnostic

Summary
MOST RECENTLY UPDATED MOST RECENTLY UPDATED - ’
Last 7 Days

KENO SANDERS ® POLLY PAIGE  11569E

300 CBC, Comprehensive IDEXX VetLab UA Analyzer
SediVue Dx Urine Sediment An
Nov 20,2015 5:20 pm

®

300 CBC, Comprehensive ® POLLY PAIGE  11562E
2493 Spec fPL&-Feline®
3638 SDMA
TUDSBURY Oct 18, 2015 See what's new on

VetConnect PLUS

7 Ul

2463 Fecal Ova and Parasites with Giardia*
® POLLY PAIGE 11569

Catalyst Dx Chemistry Analyzer
IDEXX VetLab UA Analyzer
ProCyte Dx Hematology Analyzer
SNAPshot Dx Analyzer
VetLyte Electrolyte Analyzer
Oct 15,2015 4:08 pm
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Understanding the test result display

o Results are color-coded by test category (such as red for hematology); an icon indicates the
source of the test result, such as the analyzer icon Hfor the ProCyte Dx* Hematology

DEXX VetConnect PLUS Home | Direotory of Services naging | Telemedicing Or: Jatios Hetiol
1 NOV M ( I 16 OCT 15 L] i } 26 FEE 0 SEP 9 SEF H - 'R ]
- H 10/13/15 2137 PH ProCyte Ox Hematology Analyzes 2 l Sriafis l Sfia H Duselect all
St Dy 2133 PH 2042 PM = Iil ==
RBC 891 6.58 - 12.2 ML 1 3.1 s 52 "
Hematocrit 0.7 30.3-523 % 1 3.1 41, S :
Hemoglobin 12.4 1
] -
oy 45.7 1
MCH 139 1 —
. -
MCHC 305 1 et
ROW 22 1
% Retic b pie 0.1
Heticulocyte aa 3« 50K/l 1 8.2

e To view order information, such as requisition ID and collection date, click the Show Details
link below the analyzer name.

ProCyte Dx Hematoldgy Analyzer 2/10f15
Show Details 3:35 PM
1 9.1

o [f other results exist for the same analyte, they are displayed in columns to the right, for easy
comparison with the current result.

e Graphs on the right display analyte trends over time; see "Graphing test results over time
(trending)," below, for more information.

e To view other available test results by date, click a date tab at the top of the page.
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Filtering results by veterinarian

There’s no need to search through results for every veterinarian at the practice. You can easily select
the doctors whose results you want to see.
To filter results by veterinarian:

1. On the left side of the Home page, above the In Process list, click the down arrow next to All
Veterinarians.

IDEXX VetConnect'PLUS

DIAGNOSTICS

ALL VETERINARIANS

BRANDVOLD DVM,
JAKE

BROWN DVM,
PETER

DAWSON DVM,
BRITTNEY

DR JENNY LADD
DVM

DR. FELLOWS

2. Select the check boxes for the veterinarians whose results you want to see, and then click Apply.

The selected veterinarian names are displayed above the test results, and the results are filtered to
patients for those veterinarians.

IDEXX VetConnect PLUS Home
DIAGNQOSTICS
In Process
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Graphing test results over time (trending)

Interactive trending graphs make clinically relevant changes easier for clients to understand.

To display trending graphs:

1.

Open the test result, and then view the trending graphs on the right. Six analytes are automatically
graphed.

Tip: If you don't see the trending graphs, click Graphing in the upper right.

T 2 + B @
g— S

Graphing -

To add more graphs, click the analyte names on the left.
To work with a trending graph:
e (lick the expansion icon E in the upper right corner of the graph to expand the graph and

display it in the center of the page; click the X in the upper right corner to minimize the graph
again.

¢ C(Click a data point in the expanded graph to see the associated data values in the graph
header:

o

Dec 31, 2014 Mar 27, 2015

. |

4. To close the graph completely, click the analyte name again.
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Printing or saving a test report

To generate a test report:

1. Open the test result, and then click in the upper right corner of the window. A test report PDF is
displayed in a new browser tab.

2. From the menu bar at the bottom of the report, click Save or Print.

e | —h ¥ o o
e B ™
PEPPERMINT PATTY
ER: PATTY IDEXK vetConnect Plus Sales Account US AS I 2200045349
Caniirse Ovee IDEAX Drivve ORDER ID 841584
DWTE OF RECEIPT: M35
Female B00-248-2483 DWTE OF RESULT: AM3MS
AGE 11 Years ACCOUNT & 85373
FATIENT IZx  A12345 ATTENDING VET: HOHENHALIS, DVM, ANN

DEXX Services: Total Health™ with Lab 40 Plus

Hematocrit WBC BUMN

"’/‘\.,j»—-

Creatinine ALT ALP

'_'__““———«——_.../"‘

o — e
Hematology 5% g -
AM3AE (Order Recebeed) 102314 anend
HMIEAE 4-02 P8 (Last Updabed)
REC 702 538- 8.7 ML | T 1 | 7.13 8
Hematoesit 452 283-55% | I | 4.0 240
Hemaglotin 174 13.4-207 gidl | T 1 | 173 16.5
MoV 85 53-TEIL | I — | 85 B4
MCH 43 218-21pg [ | | I | 243 239
MCHG e 326-302gdL [ | | I | are IFs
% Reticulocyte: 04 e o7 05
Reticulocyte 28 10 - 110 KAl | M | I | 50 a5
WBC a2 49178 KiuL | . | I | 86 78

%
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Sharing test results with clients and specialists

You can easily share test results with clients or other hospitals three ways:

e Email: Send a PDF file of the current test report.

o Petly*: If you use IDEXX Pet Health Network* Pro, place results on the patient’s Petly online pet
page. To learn more, visit pethealthnetworkpro.com.

o Collaborate: Share test results with another VetConnect PLUS practice.

To choose your sharing method:
1. Open the patient test result.

2. Click Share and then click the sharing method (Email, Petly, or Collaborate).

Poro &

Petly Collaborate

From:

|Dr. James Herriot Vl

3. Provide the requested information:

e To select a different sender, choose a name from the drop-down list, or click Add New in the
drop-down list to create a new sender.

e Enter the recipient’s email address; for the Collaborate option you can also select the recipient
from the drop-down list, click Add New in the drop-down list to create a new recipient, or click
Edit to change the current recipient’s information.

Note: Only someone with administrator credentials can add new recipients to the list of
collaboration recipients. Other users must select from the existing recipients in the list.

4. Click Send.
e For Email: VetConnect PLUS sends a PDF of the current test report to the recipient.
e For Petly: The report is placed on the Petly online pet page.

e For Collaborate: The recipient receives an email invitation to accept the shared information.
See the next section for details.
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Collaborating with specialists

The Collaborate feature lets you share results with another VetConnect PLUS hospital, so both
hospitals can see the same consolidated patient history at the same time.

Benefits:

e Patient’s hospital—You can share test results with a specialist easily, without copying, faxing, or
emailing, and you'll see the specialty hospital’s test results as soon as they're available.

e Specialty or referral hospital—You'll have instant access to the incoming patient’s consolidated
history for a better diagnostic picture. Support your client hospitals by sharing your test results
immediately.

Here’s an example:
Practice A plans to refer patient Zoe to Practice B. Both hospitals use VetConnect PLUS:

1. Practice A displays Zoe's test results in VetConnect PLUS and sends a collaboration request (see
the previous section).

2. Practice B receives the email invitation, and clicks View in VetConnect PLUS.

—

Dr. Smith would like to collaborate
with you on this patient!

| patient: ZOE
: Canine, | ¥r of Birth: 2012

| Sharedby: Dr. Andrews (Deporre Veterinary Hospital)

| Notes: Would like your opinion Dr. Smith.

View in VetConnect PLUS

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

IDEXX VetConnect PLUS

What is VetConnect PLUS?

3. When the VetConnect PLUS logon page opens, Practice B logs on and sees the
New Shared Patient page.

IDEXX VetConnect"LPl s Lab Services | Telemedicine | Reference

H
iil

New Shared Patient

PATIENT: CLIENT: SPECIES: BREED: GENDER: YR OF BIRTH:
H Z0E

MARTIN Canine SHEPHERD, Female 2002
AUSTR

Shared by: Shared by Dr. Andrews (Deporre Veterinary Hospital)
111-222-3333

Notes: Would like your opinion Dr. Smith.

No patients in your practice are a close match to ZOE MARTIN

G Create as a new patient in my practice
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The page contains information about Zoe and lists any records at Practice B that might be a
match. In this case there were no matches.

Practice B clicks Accept.

Now Zoe's VetConnect PLUS records are visible to both practices in VetConnect PLUS.

To stop the sharing relationship, contact IDEXX Customer Support. Results already shared will
remain visible, but new results will no longer be shared.

Running a Diagnostic Summary (Requisition) report

Similar to the Requisition report in classic VetConnect*, the Diagnostic Summary report lists your
IDEXX Reference Laboratories tests by patient and includes requisition number, veterinarian,
and test status.

Use the report as a daily checklist or to reconcile patient invoices. You can run the report for today,
yesterday, or for any date range.

DEXX Reference Laboratory Diagnostic Summary

September 13, 2016

Order Date

Patient and Test(s)

Requisition #

Veterinarian Status

Sep 12,2016

BLAKE ANDERS 2573k

4035 Urine Culture and MIC Susceptibility*
8499 Free T4 by Equilibrium Dialysis

POLLY PAIGE 115s5E
300 CBC, Comprehensive

AARON #" IN PROCESS

LISA BATUR #" IN PROCESS

To run the Diagnostic Summary report:

Click Generate Diagnostic Summary in the upper right corner of the Home Page, just below
Order Diagnostics.

Nt name, patient 1D, veterinarian, requisition #, ar ‘ 71816 ‘ 7/25/16 D Order Diagnostics -
Complete
o <
e e <
[ 7112016 l [ 71312016

ptign (1% _

£ July 2016 August 2016 >

Su Mo Tu We Th Fr Sa Su Mo Tu We Th Fr Sa
o 6 27 28 29 30 BHM 2 3. 1 2 3 4 5 6 i

3 4 5 6 7 8 2 7 8 9 10 11 12 13 Last 7

M0 11 12 13 14 15 16 14 15 16 17 18 19 20 ) . that's new on
herfsive)- Last 14U »nnect PLUS

17 18 19 20 21 22 23 21 22 23 24 25 26 27 v

24 25 26 27 28 29 30 28 28 30 3N 2 -

o MAUUE DOURUYY
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Producing client-friendly summaries
Send these attractive, informative reports home with your clients to illustrate the value of the preventive
diagnostics you provided for their healthy cat or dog.

Choose the health monitoring summary or the SNAP* 4Dx* Plus Test summary or both. Each
summary can be customized with patient information and your own observations.

Peppermint Peppermint e venan ek

Year of Birth: 2004 Report Preventive Care
PATTY

Good news! We have screened Pepperminiis blood for common conditions, and your pet's organ
systems appear to be functioning normally. This preventive care testing is very important for us to

> 3 5 / ) Vou know your dog sise. That's why your role 2 the “watchdog ifactions s crivcal Your dog can be
spot potential health issues before Peppermint shows symptoms, and to obtain a baseline of blood axpased ticks and mosguknes can be found and risk vares from region to
. . . . L Revisa e INfBCTON CESCBIONS below, and watch for Symptoms ma
values while your pet is healthy. Also, Peppermint is free of diseases transmitted by mosquitoes and mm detect in the sarty siages 5o we recammend shis parasiilc disease screen ai your dog's anneal checizp. Work with 15 to M:
ticks. Keep up the good work with regular tick checks and by following your pet's prevention plan! nfuciions sy, por #Wiviine ol
Heartworr I Lyme disease
\/ None detected \/ None detected
This preventive care testing has added to our understanding of what is normal for your best friend, establishing 2 baseline tha we will . f *
compare to in the future. When you bring your p ing each year. we wil ge: ively. This J
impraves our ability to detect disease in your pet even when values are nermal, or befare any outward signs of illness can be seen. By w7 Y
spateing tage. we may pr or treat isease with greater success. The more data we have, the Lymoe omaan rhncten
better you in p g your pet with a long. healthy and happy life! ‘et e i Sy
oy s arara
- g —_—

i s, g s, e it [p——————
Blood Liver & Gallbladder . S
A complate blood count was used to screen for The lver s a large organ with many differant functions. It
anemia, infismmation, infection, stress, leukemia, produces bile which is stored in the gallbladder and is important
x::enmgpmmm; Pydration, and abilty to ight for fat digestion. The Iiver makes protein and cholesterdl and is Anaplasmosis Enrlichiosis
infaction. Your pet's blood resuls are normal protein,

metabioiism. The lver also removes toxins from the blood and it /7 None detected /| None detected
Thyro‘d redications. Diagnostic tests indi m{hvl pet \5 ; [
medications. indicate that your pecs iver an
Thyraid hormones control haw - -
m— =i &
B g ek

Kidneys

function can become abnarmal and
cause ilness. Disgnostic tests indicace | |

icneys are kot 3 bmcra e
normal thyroid hermane levels. ) responsible for filteris COMBINED NPECTION RIS ramuTETa By brown S o an
\ b e NoData [llEmergng [l Moderse [l Hgh it
meabolic waste e Al
I T e p———— o i o, ety o,
Heart & Lungs pp— L et o ——
. ‘sodium, and water from N
Clinical assessment indicates that
’ the blood stream, as.
your pet’s heart and lungs are . -
a3 consening i
functi ity O .
mtioning normaly. electrolytes. Diagnostic We recommend a follow-up visit in one year . Blinkiar
tests indicate that the can pouda sumpan
i neys ars Functionin at can et Cornersizrmedymal o
Pancreas & Intestines s i i I o o
rormay.
The pancress is @ small argan locased near the smal ) ETAn e e e ————
. e Bladder & Urine s g oo =
intestines and is responsible for producing several 4. Fullow your velarinurlan's FlrUtions of pressntion of Gt i your o, g lopcsl e IDER com
digestive snzymes and hormonss that help ragulats A urinslysis was performed o help sssess the hesith of Iretiees, el anc acenas.
metabolism. The intestines are needed for digestion and ﬁ your pet's kidneys and bladder. Your pet’s urine indicates 5. Sehcle pear PaCS el EXVEvE Lird SETeening [ AUUST20TT
absorpion of utrients fram food, Cimcsl azsessment 00d kidney function, and thara is no suidsnce of A e for s e yaar gyt v ary s bty oA, Bebake
indicates normal pancreas and intestine functions. No infiammation or infection in the kidneys or bladder s, e e happy s Call whlh o eyt A

parasites were found on your pet's fecal examination.

Po"y species: Feline  Testex 10/17/15

Yeer of Bith: 2007 Repor:  Preventive Care

Patricia Paige

Good news! We have screened Polly's blood for common conditions, and your pet's organ systems
‘appear to be funcrioning normally. This preventive care testing is very important for us to spot
potential health issues before Polly shows symptoms, and to obtain a baseline of blood values while
your pet is healthy. Keep up the good work!

Thi 3 ting has added to our ing of what iz normal for your best friend, establishing a baseline that we wil
compare to in the future. When you bring your pet back for testing each year, we will track subtle changes more effectively. This
improves our ability to detect disease in your pet even when values are normal, or before any outward signs of ilness can be seen. By
spotting problems at the earliest passible stage, we may prevent or treat disease with greater success. The more data we have, the
better we can support you in providing your pet with a long. healthy and happy lifel

Blood Liver & Gallbladder

A compiete blood count was used to The iiver functios.
scraen for: anemia, inflammation, Infection, L gal and isimportant igestion. The
stress, leukemia, bleeding protiens, liver mskes protein and cholesterol and is involvisd in most aspects of
hydeation, and abllity to Aight infection. Your o sem. The liver also i
pev's blood results are normal. ot the blood and i 5 iMportant to know Ehe liver & heslthy prior to

AT mary iAo, Diagnossi s ndcat 1t yois pt's e
N and gallbiadder are functioning normally.

Thyroid

Thyraid hermones contral how i
quickty the Dody Lses energy. A 1
Your it ages, tyroid funaian can J y &

Kidneys

Kooy arefesporte for lerng
mecabolc wasth o, axcest
sodurn, s wat fromthe bood
streamm, a5 well 85 conserving vital
cicriyen Diagposde ests ndicate
e Neeys arefrctoni
rarmally.

beconne abnormal and cause liness.
Diagnostic tests indicate normal
hyresa hormmone eviss.

Heart & Lungs
Clnicasssesmencindicae
your pat's heart and lungs sre
Hactoing mormaly.

Bladder & Urine

A urinalysis was performed to help

. 849648 The et of your pevs
Pancreas & Intestines ﬁ Kidneys and badder. Your pec's ueine
e puncreas 4 &l organ ocated nea e small destines and s iScanes: good 5oty functon, and
respansiietor agesive o hereis no ssdence ofnfarmation
The intestines are ligestion and absorption o infection in the kidneys or bladdes,

of nutrients from foad, Clinical assessiment indicates adequate pancreatic snd
intestinal funrtinne

We recommend a follow-up visit in one year Dr. Blinker
544-122-1212
What can you do next? Comnerstaneeue@gmail com

1. Suppart  healthy lestyle with proper rusritin and exercise
Review resources sbou feine health: pethealthnezwork comicats-home
IDEXK Dem Practice
3. Schedule your pet's next preventive care srsening for August 2017
R " s " W IDEXCcom
We're hare for you and your cat: f you have any questions sbout yous cac's nuton, behavior or
health, we'd be happy to talk with you anytime: (07)555.0200
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To produce a client-friendly summary:

1. Open the test result, and then click E in the upper right.
2. Choose the summary you want, select the content, and then click Next.

APR 10 ?_: Q] = 4+ B

M PREVENTIVE CARE SUMMARY

My clinical assessment indicates the following systems are
functioning normalby:

M Liver & Gallbladder
] Kidney

M elood

EThyrﬂid

M pancreas & Intestines
W eladder & Urine
Heart & Lungs I}

M snap apx pLUS SUMMARY

Learn more about Clisnt Friendly Summaries

3. Enter your own information to personalize the report.

APR 10 ;: 2]  + B

Practice Information:
|IDEXX Demo Practice

From:
| Dr. Blinker

Doctor's notes:

Good news! We have screened Peppermint's blood for
commen conditions, and your pet's organ systems
appear to be functioning normally. This praventive
care testing is very important for us to spot potential
health izsues before Peppermint shows symptoms,

and to obtain 2 baseline of blood values while your
pet is healthy. Keep up the good work!

21 characters left

Recommended follow-up:
[1 year

Preview POF

4. Use the buttons at the bottom of the window to print or email the report.
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Ordering tests from IDEXX Reference Laboratories

Important:

o If you order reference laboratory tests through your practice management system, continue to
do so. Follow the steps below only if you typically use hand-written order forms or if you've
been using classic VetConnect* (vetconnect.com?).

e Always include a printout of the requisition form when you send the specimens to your IDEXX
laboratory.

Ordering tests for a single patient

To order tests:

1. Click BRI on the Home page or on any test result page.

2. lIf you started from the Home page, select the patient or add a new patient, and then
click Next: Select Tests. (If you started from a patient record, the patient is already selected.)

IDEXX Diagnostics Select a Patient X

| All Species|w|

Blake Anders

Buffy Kapowski

Coco Winston

Keno Sanders

Marley Miller

Next: Select Test(s)
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3. If prompted for missing information, enter the required information and then click Save and
Select Tests.

IDEXX Diagnostics Complete Missing Information

Client First Name Client ID

James 123

Client Last Name* Client's Practice Affiliation

Smith MNone

Patient Name™ Gender*

wissy | |

Patient ID#* Birth Date*

06/17/2012 HH

Species (Animal Group)* Age

Feline 3

Breed Micrachip #

Save and Select Tests

Your most frequently ordered tests are displayed:

IDEXX Diagnostics 4 Polly Paige (11569€) ? X

New Diagnostic Order
Search by test name, code, or components 8
Veterinarian *

= | Posscener |
m *x ® T =

Frequent Featured Dizeases Systems Categories Selected Tests

HealthChek™ Profile(n

8:00 am. | 2 mlL serum,. 1 mL LTT, two biood smears (preferred)

IDEXX SDMA™ Test(3638)

B:00 am. | 1 mL serum (preferred) or 1 mil EDTA or heparinized...

T4, Total*(804)

8:00am. | 1 mL serum

Chem 21 with IDEXX SDMA™ Test
(1271)

8:00 am. | 2 mL serum

Chem 10 with IDEXX SDMA™ Test

Feline ~
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4. Choose tests any of these ways:
e Select from your frequently ordered tests in the list.
e Search by test name, test code, or test component using the search box at the top.

¢ (lick a tab to choose from featured tests, tests for specific diseases, tests organized by
body system, or tests organized by categories such as hematology or chemistry.

Tip: To view test detalils, click the information icon to the right of the test name.

5. Enter the veterinarian’s name on the right, and then provide any additional information
required, such as specimen details or notes and instructions.

IDEXX Diagnostics o Blake Anders (3679k-1) ? X

New Diagnostic Order
Veterinarian *

[ * = Bob Potatos

Frequent Featured Dizeazes Systems

Chris
i dr steve
CBC, Comprehensive(300) ——
WEBC, RBC, Hgb, Hct, erythrocyte indices (MCV, ...

8:00 a.m. | 1 mL LTT, two blood smears (preferr...

EJ?}(XXX

Dr. Jones
Dr. Tuya Buchanan

Flerian
Urinalysis, Urine Culture and MIC 6
Susceptibility*(1394) Gav

; . . . jenna Napolitano
Urinalysis: physical, chemical and microscopic a...

Jessica Farrow
JHim

Preliminary results in 24 hours | 5 mL urine in a...

Kirsten Doe
Lisa B

Lisa Batur

X
x
x
x
x
x
x
X
x
X

Acid-Fast Stain for Mycobacteria
(408)

Canine v Notes/Instructions Order

e Toremove a veterinarian’s name from the selection list, click the X to the right of
the name.

o [fthe Add-ons Available button is displayed, you can click it to select certain
additional tests.

6. When ready, click Order.
A pop-up message will alert you if any required information is missing.

When the information is complete, the requisition form opens as a PDF file.
7. Print the form and include it with the specimens you send to the laboratory.

VetConnect PLUS Online Services User Guide 19



Ordering a single test for multiple patients (batch order)

A batch order submits a request for a single test for multiple patients at once. You can create batch
orders for Canine Heartworm Antigen, Fecal Ova and Parasites, and many other tests.

To submit a batch order:
1. Click the down arrow next to Order Diagnostics, and then select Batch Requisition.

Order Diagnostics -

2. Search for and select patients. You must include at least two patients in a batch.

LabREXX Batch Requisition

Use the batch requisition tool to select multiple patients for a single IDEXX Reference Laboratory test.
If you intend to add to the batch throughout the day, Save Draft once you have added your available
patients and then edit the draft later to add more patients and complete the requisition. The list of drafts
is displayed on the LabREXX Home Page.

Search clients/patients

Na D=

1234

Cient 1a ¥

Client Last Name ¢
ginger bardelli

1345 fuzzy besn
) thesu besuchamp )
Limit search by species
5785 Lou Bertram 12345
Canins v sssss blsh blsh
55556 blahl blshi
ADD NEW PATIENT
Show Full List 8758257 Gearge Blais
Clear List 1234 ruff bab
£.0338854 Emily Brandenburg
o011z Prirmul o011z
52 patients match your search 2 3 4 % NextiD Palisnls Last

3. Scroll down, and then under Select Test, select the test to order. You can select only one test

per batch.

4. Under Select the Staff, select the doctor’s name and the name of the person submitting the

requisition.

Select Test

Batch Tests *
Heartworm Antigen- Canine hl

Batching tests can be =asier and mor=

efficient. Learn more

Select the Staff

Doctor *

test, test hd
Submitted By *

Falconer, Andrea d

Need to add new staff?

Practice Administrators can add staff
through their Account Administration
tab.

This Requisition

Patient: 1234 - ginger [bargelii)
Patient: 1348 - fuzzy (bear)
Patient: 5758 - Lou [Bertram)
Patient: 5% - thesu (besuchamp)

Test: Special Heartworm Antigen by ELISA-Canine®

Back Save Draft Print and Finalize

VetConnect PLUS Online Services User Guide
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5. When finished, click Next.
6. Click Print and Finalize to print the form.

Hm--) 04 Batch Request Form
LABORATORIES
US Reference Labs Test Account
1 |DEXX Drive,

i rive,
Westbrook, ME 04111

Batch Test: 7722 Special Heartworm Antigen by ELISA-Canine”
Requisition & 5073805

Date Collected: November 15, 2011

Patients: 4

1. ginger bardelli

[l esedidrbi g

2. fuzzy bean

It inm st 1]

3. Lou Bertram

RS G R

4. tbeau beauchamp

[l i rR e b

Important: Include the printed form when you send the specimens to your IDEXX
reference laboratory.

Adding tests to an order

You can add tests to an order two ways:
e From the In Process column on the Home page, if the test samples have not yet been
processed (accessioned). The order will display a pencil icon.

e From atest result for a completed order, if enough appropriate sample remains at the
laboratory.

To add tests to an order in the In Process column:

1. Find the order in the In Process column—the test must display the pencil icon indicating
that the samples have not yet been processed—and then click the test row.

2. When the order dialog box opens, make changes as needed, and then click Order.
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To add tests to a completed order:

1. Open the test result in VetConnect* PLUS, and then click Add +inthe upper right.

The Request window opens, with the Add Tests option selected.

T2+ B O

Request: &4

Add Test Consult

Request additional test(s) to be performed on this specimen:
| Select test

| Selact test

| Select test

Requestar's name:

| Rebecca Bowes

Add commants:

10000 characters left

2. Select up to 3 tests, and then select the requestor’s name.
Enter any comments or notes, and then click Submit Request.

The request is sent to the laboratory. The laboratory will contact you if there is not enough
remaining sample to complete the tests or if there are other questions or concerns.

Canceling an order or reprinting a test requisition form

Important: You can cancel an order or reprint the test requisition form until the samples have been
processed at the laboratory.

Note: A pencil icon 7" next to the test on the Home page indicates the test has not yet been
processed (accessioned).
To cancel or reprint an order:
1. On the Home page, find the test in the In-Process column.
2. If the blue pencil appears, indicating the samples have not yet been processed:
e To cancel the order, click the Trash icon.

e Toreprint the order form, click the Print icon.

In Process

MOST RECENTLY UPDATED
@ KENNY BOW
1 HealthChek™ Profile m
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Requesting a consultation

From within VetConnect PLUS, you can submit a
request a consultation with an IDEXX board-certified

internal medicine consultant.

Request: o
Consule

To request a consultation:

1. Open the test result in VetConnect PLUS. [ Add e -
Doctor:* |Ex‘. Dr. Theodor Geisel
2. Click Request a Service <= atthe top of the Reply tor=  [yourhame@someplace.com
page to display the Request box. phoners [ |

Cc: |

3. Provide the requested information and click

Include as email signature

Submit Request.

Best time for an IDEXX Consultant to call you:

|1stchoice v| |2nd choice

Type of Consult:*

O Internal Medicine-Canine/Feline
(9] Equine

O Avian/Exotic

(@)

\._) Oncology

(@] Dermatology

O other

Question / Concern:

Submit Request

VetConnect PLUS Online Services User Guide

23



Managing patient information

Editing patient and client information

Important: Only users with administrator privileges can edit client and patient information.

To edit patient/client information:
1. Open a test result for the patient.

2. Atthe top of the page, click Profile, and then click Edit patient information at the bottom of the
box.

Home Directory of Services | Imaging | Telemedicing|

o w f

BROWNIE

13060-5

Canine

Female

11y

MARIA

SANCHEZ

13060

3. Make the changes, and then click Save.
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Finding diagnostic tests within a patient’s history
The Patient History tool lists diagnostic results by date, so you can quickly locate past test results.

To find diagnostic tests:
1. Open a test result for the patient.
2. Atthe top of the page, click History, and then review the Diagnostic History list.

Home | Directory of Services | Imaging | Telemedicine

£ W B

PATIENT: CLIENT: SPECIES: BREED: GENDER: YR OF BIRTH:
POLLY (11569E) PAIGE (11563) Feline Domestic Shorthair Female 2001
Diagnostic History (21) Suggested Matches (0) Search for Matches
11/20/15 5:20 PM T sedivue Dx Urine Sediment Analyzer, IDEXX VetLab UA Analyzer ~
10/18/15 &® Spec fPLE-Feline*, SDMA (H7017851)
&

10/15/15 4:08 PM IDEXX Vetlab UA Analyzer, Catalyst D Chemistry Analyzer, SMAPshot Dx Analyzer,

VetLyte Electrolyte Analyzer, ProCyte Dx Hematology Analyzer
2/27/15 & Spec fPL@-Feline* (H0165172)

2/26/15 3:57 PM =™ SMNAPshot Dx Analyzer

3. Ifyou can't find the test you're looking for, use these tabs to find patients that might have been
confused with the current patient:

e Suggested Matches lists any patients that VetConnect* PLUS recognizes as a close match.

¢ Search for Matches lets you search for patients with similar names, IDs, etc.

Viewing patient communications

Patient communications include collaboration
requests, emails, and print requests.

. . . . . TUESDAY, JUNE 7, 2016
To view a communication history for a patient:
PREVENTIVE CARE SUMMARY

1. Open a test result for the patient. + Emailed on 6/9/16 11:47 AM

2. Atthe top of the page, click Communications. LUESDAY: JURE 7 2056
COLLABORATION REQUEST

& Sent to rbowes 6/9/16 9:50 AM
[ L] Pending

TUESDAY, JUNE 7, 2016

IDEXX VETLAB® STATION DIAGNOSTIC RESULT
® Printed on 6/8/16 12:53 PM
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Get VetConnect PLUS on your mobile phone

The VetConnect* PLUS mobile app is available for both Apple* and Android* mobile phones. The
mobile app displays results for both in-house and IDEXX Reference Laboratories tests.

Downloading and setting up the mobile app

Follow the instructions below to download and set up the VetConnect PLUS app on an Apple or an
Android mobile phone.

To download the app on an Apple iPhone:
Tip: Prefer to see the download and setup steps? Watch this quick snippet.

1. Onyour iPhone, tap @ (or go to appstore.com).
Tip: If reading this PDF file on your phone, you can just tap the icon below.

L] Dawnload on the

App Store
2. Search for VetConnect PLUS.

<

When the download is finished, tap @.

3. Tap

Sign in with your VetConnect user name and password. You only need to sign in the first time.

4
5
6. Tap Learn How >.
7. Tap the onscreen items, as prompted, to see a quick tour of VetConnect PLUS features.
8. Tap Next, and then tap Take me to the app.
9. Tap OKto personalize your notifications.
10. Tap OK again to receive notifications. The Settings screen opens.
Important: You must tap OK in order to receive test result notifications for your patients.
11. To personalize your app, tap Settings at the top left and then set these options as needed:
e Days to Sync: The number of days of test results you want to see in your inbox.

e Personalization: Lets you filter test results to specific doctors. Be sure to select all
variations of a doctor’s name.

e Alerts for new results: Green means you clicked OK to receive test result notifications. If the

option is not green, tap the round slider to turn alerts on now.

12. Tap Done in the upper right. Your Diagnostics inbox opens, displaying your patients’ most
recent test results.

Tip: You can change any these settings by tapping Settings in the upper left corner of
the screen.

The app is now ready to use. Look for the VetConnect PLUS icon B8 on your desktop.
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To download the app on an Android phone:

Tip: Prefer to see the steps? Watch this quick snippet.

1. On an Android phone, tap Play Store or go to play.google.com/store)

Tip: If reading this PDF file on your phone, you can just tap the icon below.

B GETITON
}\ Google Play

2. Search for VetConnect PLUS.
3. Tap, and then tap .

4. When the download is finished, tap m The app is added to the App Drawer on
your phone.

5. Tap the App Drawer E select the app, and then sign in with your VetConnect PLUS user
name and password. You only need to sign in the first time.

Tap See what’s new.

Tap the onscreen items, as prompted, to see a quick tour of VetConnect PLUS features.
Tap Next and then tap Take me to the app.

To personalize your settings:

© © N o2

a. Tap Days to Sync and then choose the number of days of test results you want to see
in your inbox.

b. Set the Alerts for new results option to On (green). This ensures you'll be notified
every time an in-house or reference laboratory test result is returned.

c. Use the Personalization setting to filter test results to specific doctors. Be sure to
select all variations of a doctor’s name.

d. Tap Done when finished.

Tip: You can change any these settings by tapping Settings in the upper left corner of the
screen.

The app is now ready to use. Look for the VetConnect PLUS icon B8 in your app drawer.
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Viewing results in Apple and Android phones

To see completed results:
Completed results for both in-house and reference laboratory tests are displayed by default.

A red dot next to a patient name means you have not yet opened the test result.

Tip: To quickly mark a test result as read (or unread) on an iPhone, swipe the test result left and then
tap the red button.

eeeco AT&T M-Cell & 1:18 PM “ % 76%

Settings Diagnostics

Complete (182) In Process

FRIDAY, NOVEMBER 20, 2015

i 5:20 PM
Paige Mark
VetLab UA, SediVue Dx As
Read

HERRIOT

SATURDAY, OCTOBER 17, 2015

@ Polly Paige 9:43 AM
2493 Spec fPL®-Feline* 3638 Sdma
DR. JAMES HERRIOT

To see in-process results:

Tap the In Process tab to see the current status of the test, from beginning to end, including individual
test results as they become available.

To search for and open a completed test result:
1. In aniPhone, swipe the top of the screen down to reveal the Filter recent search box.

or

In an Android phone, tap Filter ?
2. Enter your search criteria.

seese ATAT T 1:17 PM 2 ¥

Settings Diagnostics

“'\~—_.___,_.-~/

THURSDAY, AUGUST 25, 2016

3. Tap the patient name to display the patient’s results.
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4. If historical results are available, you'll see overlapping “card edges” on the right and a small
date and arrow above—tap the cards or the arrow, or swipe left to display the historical results.

HEMATOLOGY 10/23/14
RBC 7.02 | 7.13
Hematocrit  45.9 | 46.0
Hemoglo... 17.4 | 17.3
MCV 65 | 65

MCH 24.8 I 24.3 )

To view analyte graphs and interpretive summaries:
1. To graph an analyte, tap the analyte name. The graph opens within the list of results.

0000 Verizon & 1:36 PM 0 N%ED

4 Scarlet Loranc m

HEMATOLOGY

CHEMISTRY

Glucose 91 1

BUN 29 I

Creatinine 1.5 1

IDEXXS... 17 0-13 pg/dL More... X
7 ® L L ]

<+— Analyte graph

0.0

12/3114 1/29115 212715 372715
SDMA is a new test to help evaluate kidn
earlier than creatinine in some animals
Unlike creatinine, SDMA is not impacted
creatinine should be interpreted togethe

If both SDMA and creatinine are well wit
then kidnev function is likelv esond. As
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2. Toview an interpretive summary of analyte information, tap the graph.

*0000 Verizon F 1:34 PM 9} 42%mE >

< Scarlet Loranc IDEXX SDMA

‘ aay nonth year n

13.0 ~ “

0.0

12/31/14 1/29/15 212715 3/2715

Interpretation History

SDMA: Symmetric
dimethylarginine

Earlier intervention for more effective
management of kidney disease

What is SDMA?

<— |Interpretive summary

3. Use the filters above the graph to display data points for specific time periods.

#0000 Verizon 7 1:34 PM o 42%m )

{ Scarlet Loranc IDEXX SDMA

Uday month | year n}

13.0 >

0.0

12/31/14 1/29/15 2/2715 3/2715
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4. To see the patient’s historical results for this analyte, tap History.

eccco Verizon F 1:41 PM 9 39% N )

{ Scarlet Loranc IDEXX SDMA

17 L ]
13.0 - .
0.0
12/31/14 1/29/15 2127115 3/27/15
3/27/15 14 0 - 13 pg/dL I
1/18/15 14 0 - 13 pg/dL I
12/31/14 17 0-13 pg/dL |

5. Toreturn to the result list, tap < at the top; to close the graph, click the X in the upper right
corner of the graph.

To view images (from pathology, radiology, SediVue Dx, etc.): g Peppemint Patty

SediVue Dx Images

1. Tap the patient name to open the test results.

Images, such as those in results from the SediVue Dx*
Urine Sediment Analyzer, are displayed as thumbnails.

2. Tap athumbnail to display the image in the full-screen
viewer, where you can zoom and pan the image, or scroll
through multiple images.

3. To share the image with others, tap (iPhone) or
< (Android).

4. Tap the X to close the image and redisplay patient results.
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Learning more about VetConnect PLUS

Get up to speed quickly with tutorials and short videos at idexxlearningcenter.com/vetconnectplus.
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